
ExpertusONE API 

Integration Architecture

Connect your learning programs to the 

business solutions that keep your 

organization humming with ExpertusONE’s 

flexible, extendable API-based integration 

architecture. Whether you’re connecting 

to your HRIS, Employee Engagement 

solution, CRM, or BI, ExpertusONE allows 

you to quickly and efficiently link your 

systems with an industry leading set of 

robust and flexible connectors.

INFOSHEET

ExpertusONE’s Approach to Extend the Reach of Your LMS

� Platform agnostic–Easily create comprehensive, two way integrations between ExpertusONE and 
applications, up- and downstream, no matter the technology.

� Connections across all LMS actions–Integration support for all LMS functionality, not just basic 
administration. We also create new APIs in parallel with new features so that you can take advantage of 
connections as soon as they’re released.

� Create custom workflows–Use APIs to create your own workflows and interfaces. Because our APIs can 
support nearly any function, you can create your own interface anywhere you need.

Gain complete
insight

Leverage APIs to build 
reports, integrate BI 

tools, or feed data into 
your analytics platform 

or warehouse.

Place learning where 
needed

Access LMS directly from 
external systems like 
Salesforce to boost 

learner engagement and 
improve compliance.

Deliver information 
efficiently

Use high-performance 
APIs to sync data across 
systems, update skills, 

manage chargebacks, or 
track certifications 

seamlessly.
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Schedule a demo today.

Use our APIs to: 

� Auto-provision users when they join your 
community or register in your website

� Automatically add users to their respective LMS 
groups

� Register and launch content externally without 
having to visit the LMS 

� Customize the user learning experience by 
designing and delivering custom solutions 

� Synchronize training completion data with 
external applications 

� Tie learning insights with broader business goals

ExpertusONE APIs perform both pull (read) and 
push (create, edit, and delete) data actions and 
use or support:

� Open Authentication standard (OAuth) 

� HTTP GET and POST methods 

� XML and JSON frameworks 

Designed to Perform

Our APIs are designed to perform, whether you’re 
moving data between systems, or using them to 
create your own app. With our flexible, extensible 
architecture you’ll get:

� High throttling thresholds–We don’t limit the 
total number of API calls you can make in an 
hour or in a day, while also allowing you to use 
multiple APIs simultaneously and maintain high 
performance levels. 

� Efficiently designed calls–Instead of requiring 
multiple calls to complete one single task, our 
APIs are bundled so that only one call is 
required, ensuring high speed and high 
performance integrations.

� An API simulator–The ExpertusONE API 
simulator allows you to test your use of APIs, 
especially if you’re using them to build your own 
app, to ensure that everything performs 
optimally.

Fuel Your Learning Transformation with ExpertusONE APIs

As part of the industry’s most modern learning system, ExpertusONE’s advanced APIs 
seamlessly and efficiently connect your LMS to your entire enterprise to ensure the flow of 
data and insight across your systems & applications.  That’s another way that we’re helping 
today’s leading global enterprise companies with zero-compromise learning and training.


